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Preface

This user guide provides step-by-step instructions on how employee(s) can complete the enrolment
initiated by their employer on the eMPF™ Web Portal. All screenshots are for illustration purposes
only. The actual design of the portal interface maybe different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:
eMPF Customer Service Hotline = 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1204-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.1
Date :13 Mar, 2026
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Complete Employee Enrolment under

an MPF Scheme Initiated by Employers

After your employer enrolled you in an MPF Scheme via the eMPF Platform, you will
receive a notification email or SMS. To complete the enrolment, please log in to eMPF™
and follow the steps below.

Remarks: Non-registered eMPF users will receive a notification email or SMS. Please
register for eMPF first to complete the enrolment process.

After receiving the email or SMS, login to a Click @ on the top right-hand corner.
the eMPF Web Portal.

. . cj
Register | Activate (ﬂ"épg'f Home  Enrol an MPF account Manage MPF  Contributions My Account @9 N

Log in to eMPF —_

Member  Employer
I Welcome, 4 oK ok ok ok ok ok MAN B

eMPF ID: **0000865**

Last login: 09/05/2024 , 16:57 | Login st

You have 1 outstanding task(s) for follow up:

emprD You have a saved application pending for submission
< o Remember to complete and submit your application. Please be reminded that your saved data will be

automatically deleted after the due date.

( . ) My Portfolio

e Select “You have a saved application pending for submission”. Click .

Action Items Action Items
Scheme: All Scheme(s) v Scheme: All Scheme(s) b
X
e . Due Date
.
® You have a saved application pending for submission
Function Scheme Name Account Type ' Are you sure to proceed with the saved
Enrolment MPF Scheme A Regular Employee application?
You may proceed to continue your application submission, or discard the saved application.
Menber AceountiNG. RaferenceNo. Employer Name Please be reminded that once you discard the application, the application cannot be restored.
56457352 END1908554000120780 001  ABC Company
Remember to complete and submit your application. Please be reminded that your saved data will be
automatically deleted after the due date.
B Due Date (DD/MM/YYYY): 08/08/2024 L 5] Due Date (DD/MM/YYYY): 08/08/2024 J
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Read the guideline and click e Select a Scheme to enrol and click @

Start Enrolment }

Enrolment Guideline
Enrol in an MPF account in just a few steps Select Scheme

o 2

Select Scheme

Your employer has provided the MPF schemefs) below for your selection. Please press “Next" to continue.
Step 1 Select the Scheme and Verify your Identity P pr (s) e pr
e

°
:': ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Jout dents yuing If there is more than one scheme option shown below, please choose an MPF scheme that meets your needs. You may visit the

g tems
1AM St mobile app parative Platform provided by MPFA to compare the scheme details and services offered by different trustees.
/' Registered "iAM Smart" Account (Download)
TN
@]  Step2Fillin Personal Information ( | MPF Scheme A
=B provide your personsi and businessinformation (1 sppicable) "/

i 118
Step 3 Make your Investment Choices Total number of constituent funds: 18 [

: FEEK ‘

e Please verify with “iAM Smart”.

Verify Your Identity

In order to comply with the Anti-MoneyLaundering and Counter-Terrorist Financing
Ordinance (Cap. 615), we are requiredto verify your identity separately upon each
MPF scheme enrolment.

_ Tips: Please have your smartphone ready.
@eze

Authenticate by logging into the "iAM Smart”

|AMSman .'.,7
Download the “iAM Smart” @J

mobile app to your smartphone and
register as an “iAM Smart” user.

< Back to online service

Log in with iAM Smart :
1. Please open iAM Smart App in your mobile
2. Tap the scan button in iAM Smart App

3.5can the QR Code

Log in to “iAM Smart” and tap @ Scan
the QR code shown on the webpage

and perform the subsequent steps as
indicated on your “iAM Smart” mobile

app.

Tips: After you have successfully authorized the connection of with
, please continue the enrolment via Web Portal.
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» Continue the Enrolment Process via eMPF™ Web Portal

0 After you complete the authentication process via “iAM Smart”, some of your personal
information will be pre-filled automatically. Please review if the pre-filled information is
correct and fill in the remaining information including Contact Information, Address and

more. Then, click (B2
@ o ; ;

Select Scheme Personal Particulars Investment Choice Confirmation

You are enrolling a Regular Employee Contribution Account

Personal Information

@ Some of your personal information has been pre-filled by your employer. Please fill in the remaining required particulars to proceed.

+/  Personal Details A~
Title
® ™r ) ™s () Miss ) Mrs O or () Other
Surname (English) Given Name (English)
Chan Tai Man
Surname (Chinese) Given Name (Chinese)
[ KX
1D Document Type ID No.
HKID v &
Date of Birth (DD/MM/YYYY) Gender
11/11/1980 B Male b4

Place of Birth

Hong Kong, China v
Nationality
Chinese v

@ Add Another Nationality (maximum is 3)

W/ JobTitle

Manager v
+/  Contact Information v
+/  Address v
+/  Way of Communication %
+/ Common Reporting Standard Information v

( Back ) C Save Progress)
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Tips: Please remember to verify your email address and/or mobile phone number
by clicking the Verify next to these 2 fields. You will receive a one-time passcode
through email and/or SMS respectively, simply enter the verification code to finish the
verification.

s s
Personal Information . "
Enter Verification Code
@
Enter the verification code we have sent by Email to cha***** @abc.com.
+/  Personal Details v ‘

+/ ContactInformation ~ >
mai Addes
chantaiman@abc.com Verify

Address M ‘

Did not get a verification code? Resend in 54 seconds.

e Indicate your investment choice and click e Review the information and click m

o o . S ——
Confirmation
Investment Choice step1-selectscheme
+/  Select Scheme A~
ot 50.5%) and the total should be 100%. Trustee A
C Reset Allocation O MPF Scheme A
RiskClass@®  FundType G2
e B
+/  Personal Details ~
Detntimesiment ® Mived Assets Fund 0 % 0 % o % o %
"
A Fund A | o Money Marke o % o % o w0 %
Ch Tai M:
5 Fund 8 | o Miedsses o % o o % o %
L3 A
< Fund C | casse Gurnteedfund 0 % 0o % o % o % yoe .
Notes: PlaceofBith  Nationalt ty
- " and s I any). Others
‘ +/  Contact Information v
R ‘ +/  Address v
‘ +/ Way of Communication v
.
Remarks: If you do not make any
investment choice, contributions R —— v

will be wholly invested in the Default P——
Investment Strategy (DIS). v e .

I
\_ ) MPF Intermediary Information (If applicable)

Do you want to submit intermedary information?

) ves ® N

ek seerrosres
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Read the Terms and Conditions and click @ Your enrolment request has been
[ Accept } submitted. We will send you the
enrolment result once it is available via

My Tax Residence is. .
| . email or SMS.
i Terms and Conditions
By clicking the “Accept” button below, you confirm that: 1
2y
| o nav e oyt T . L
step et
. A @
|
m
Enrolment Request Submitted
[ % Reference No.: END1408561000124142_001 | Submission Date & Time: 04/02/2026, 09:15
4 b Your MPF enrolment request has been submitted. We will send you the enrolment result once available, and you may

access "Contributions" > "Contribution Record" to view and settle contributions when the enrolment is completed.

(S | Back to Home Go to My Record

Decline Accept

- End -

Complete Employee Enrolment under an MPF Scheme Initiated by Employers - Web Portal User Guide (Scheme Members) _



